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Enabling Corporations to
monitor, manage, and maintain
credit insurance policies across
a portfolio of borrowers.

FGI T.R.U.ST.™is a powerful, real-time, Web-based credit insurance management
platform that automates the management and administration of credit
insurance policies.

It allows for real-time data management of any number of clients, as well as any
number of policies, across multiple carriers.

With T.R.U.S.T.™ you will:

- Maximize the value of your credit insurance by effectively monitoring policy
compliance in real time.

- Increase efficiencies and cost savings by monitoring policies from one central
location and reducing staffing requirements associated with monitoring
policies manually.

- Benefit from standardization and increased levels of transparency for how
policies are managed.
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We have worked with FGI for a long
time and they are a great team. Their
T.R.U.ST™ platform streamlines
automation of our credit insurance
monitoring process, allowing us to
verify receivables more efficiently and
accurately, which in turn allows us to
provide optimal credit coverage to our
clients. The immediate change alerts,
insurer requests, claim deadline
updates, and notification of potential
policy risk helps ensure our clients
will get paid on claims and protects
against bad debts.

JULIE HALBERT

Business Credit Portfolio Manager, Crestmark,
a division of MetaBank®

91.5% of claims filed
by FGI TR.U.ST.™ are
paid on time
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FGI T.R.U.ST.™is the first independently developed credit insurance
management platform. The platform helps corporations manage the following
common challenges:

+ Monitoring the AR Gap and making a proactive credit decision
- Transferring coverage for a specific debtor from one carrier to another
- Monitoring and reporting on past due payments to the carrier
- Keeping all policy requirements and documentation organized in one place
- Getting a high-level overview of all policies
- Ensuring policies are renewed on time
FGIT.R.U.ST™is a reliable and effective tool to monitor and protect credit

insurance policies, manage risk, protect assets, increase transparency,
and maximize the value of credit insurance policies.

WHY T.R.U.S.T.™?

« Increase efficiency

+ Reduce costs

- Manage risk

« Protect assets

« Increase transparency

+ Maximize the value of your credit
insurance policies

T.R.U.ST.™IMPLEMENTATION
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T.R.U.ST.™can be setup in 3 easy steps and the process usually takes

FGI understood our business’ less than 3 days:
potential and did not shy away
when others did. They structured
a global credit insurance policy

1. Upload your policy documents to TR.U.ST™.

2.In less than 24 hours, your policy is live on TR.U.ST™.

covering transactions in South 3. First aging report is uploaded to T.R.U.S.T.™.

America and the Middle East to

help us safely manage our diverse FOUR TOP REASONS CLAIMS GET REJECTED*

portfolio. Their policy compliance
management platform “T.R.U.ST.™”
has enabled us to recover over
$140,000 in paid claims over the
past three years.

1. Claims not filed on time

2.Goods sold on terms exceeding policy terms

3. Failing to report past due to the carrier

MILA ALEXEEVA

Accounts Department, Genebre Group 4. Policy terms were not interpreted correctly

“Source: Euler Hermes and Atradius
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CONTACT US
Jonathan Fimmen Meredith Campbell
+1.312.801.6517 +1.212.248.6688

jfimmen@fgiww.com  mcampbell@fgiww.com




